COMPARATIVE ANALYSES OF ACCESSIBILITY GUIDELINES AND
STANDARDS CARRIED OUT IN ROUNDTABLE #1 (2022) AT UdeM

As part of the SSHRC partnership "Quality in the Built Environment in Canada: Roadmaps to Equity, Social Value and Sustainability”, the
Université de Montréal research site organized an invitational roundtable on Wednesday, November 16, 2022 from 1:30 to 4:00 pm. This
meeting was part of the theme of the research site coordinated by the Université de Montréal: "The problem of material innovation in spaces for
people with special needs".

The specific issues that were addressed during this 2.5 hour meeting were as follows:

1. What are the strengths (orientations, principles) and limitations (assumptions, grey areas, omissions) of accessibility
standards and guides in the Quebec context generally and in the municipal context of Montreal?

2. Which documents are most problematic in inclusive design processes?

3. What accessibility reference books do you think are successful in providing an approach to improving quality overall?

The meeting began with a short presentation by student researchers (future professionals in the built environment) on Quebec and Canadian
universal accessibility design guides (see unofficial translation of Rick Hansen Foundation documents).
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The meeting was attended by the following people:
Researchers:

«  Virginie LaSalle (Design)

«  Bechara Helal (Architecture)
« lzabel Amaral (Architecture)
« Anne Cormier (Architecture)

« Jean-Pierre Chupin (Architecture)

Citizen groups :

«  Alexis Beauchamp-Chatel (University Institute in Mental Health of Montreal)
«  Sarah Huxley (Véro et Louis Foundation)

« Isabelle Cardinal (Société Logique)

City of Montreal :

«  Myriam Turcotte (Building Management and Planning Department)
«  Christine Deschamps (Building Management and Planning Department)
« Patrick Marmen (Design Office)

« Jeanne Leblanc-Trudeau (Design Office)
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Student researchers:

Catherine Meunier, M.Arch.

Paloma Castonguay-Rufino, PhD student Arch.

Victorian Thibault-Malo, Master's Degree in Design Theory
Jonathan Haxhe, Master of Communication

Achraf Alaoui Mdaghri, PhD student Arch.

Shantanu Biswas-Linkon, Ph.

Useful links :

Logical Company :
https://societelogique.org/publications/#@guides-and-
criteres

Rick Hansen Foundation:
https://www.rickhansen.com

University of Montreal 2022


https://societelogique.org/publications/#%40guides-et-criteres
https://societelogique.org/publications/#%40guides-et-criteres
http://www.rickhansen.com/

IN THE MONTREAL, QUEBEC AND CANADIAN CONTEXTS

Victorian THIBAULT-MALO in the Master of Design Theories program, School ofdesign Achraf ALAOUI
MDAGHRI _Individualized PhD
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2017 2012

Universal accessibility of

municipal buildings Museum Facilities
A Guide to Universal Accessibility for Support Services
new buildings and for the expansion, renovation Guide to developing a museography
and maintenance of existing municipal buildings universally accessible
Publication Writing, research and illustrations
* City of Montreal Social Diversity and Sports Department e Susanne Kreis, Logical Society
Writing, research and illustrations +  Sophie Lanct6t, Société Logique
*  Ernesto Duefias, Logical Company * Ted Alain Michel, Société Logique
* Isabelle Cardinal, Société Logique Coordination
* Mylene Loiselle, Société Logique + Jacqueline Caron, Service de soutien aux institutions muséales, Direction du patrimoine et

«  Sophie Lanctdt, Société Logique de la muséologie, Ministere de la Culture, Communications et Condition féminine
Collaboration Advisory Committee

* Gaétan Bélisle, Architect, Real Estate Planning Branch, IPMS; * Louise Bélanger, Musée de la civilisation du Québec

+ Gaétan Larochelle, Property Manager, Real Estate Project Management, SGPI; * LucGuillemette, Musée d'art contemporain de Montréal

* Guy Lafontaine, Architect, Real Estate Planning Branch, IPMS; ¢ Christelle Montreuil, Laval University

* Olivier Beausoleil, Community Development, Social Diversity and Sports * Yvon Noél, Musée national des beaux-arts de Québec

 Paul de Vreeze, Property Manager, Property Planning Branch, IPMS; * Pierrette Dionne, Editor
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Universal Accessibility of Municipal Buildings (2017)

Presentation "This guide is intended for building managers, property managers, project

managers and all development stakeholders employed by the City of Montreal, as
well as all external professionals involved in projects involving municipal buildings.

Universal accessibility of

municipal buildings "It is intended to serve as a benchmark and to validate the universal accessibility
A Guide to Universal Accessibility for .. . . - . . .
o . . performance of all existing municipal buildings and municipal real estate projects,
new buildings and for the expansion, renovation . - . .,
and maintenance of existing municipal buildings regardless of the size of the building or project.” p.9
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Universal Accessibility of Municipal Buildings (2017)
e 5

* Guide distributed by the City of Montreal
* Derived from the Municipal Universal Accessibility Policy (2011) and the 2015-2018 Action Plan

* Established according to 10 main themes
* Explains the characteristics of people with disabilities and suggests accommodation solutions

* Provides approaches and tools to identify barriers, prioritize and schedule interventions
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Universal Accessibility of Municipal Buildings (2017)

Table of Contents

Foreword Introduction

* Who does universal accessibility answer to?

e Universal Accessibility Topics for Municipal Buildings
e Who this guide is for and how to use it

Theme 1: Concept and implementation

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Contents

1.6 Complementary themes

Theme 2: Outdoor design

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Contents

1.6 Additional topics
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Theme 3: Entries

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Contents

1.6 Complementary themes

Theme 4: Horizontal circulation

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Contents

1.6 Complementary themes

Theme 5: Vertical circulation

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Contents

1.6 Additional Topics Topic 6:

Fire Safety

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Contents

1.6 Additional topics

Theme 7: Sanitary Installations

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Contents

1.6 Additional topics

Theme 8: Furniture and equipment for common areas

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Summary

1.6 Complementary themes

Theme 9: Orientation and signage

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Summary

1.6 Additional topics

Theme 10: Specific facilities

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Summary

1.6 Additional topics

Appendix i - "The City's Universal Accessibility Policy
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Universal Accessibility of Municipal Buildings (2017)

== Force Uniform structure

Theme X:

1.1 Regulation

1.2 Municipal Vision

1.3 Performance objectives
1.4 Technical criteria

1.5 Contents

1.6 Additional topics

Facilitates navigation through the guide

== Force Limitations and solutions

"A person with an intellectual limitation has difficulty
understanding the organization of a place and orienting

themselves: » Consideration of several limitations and solutions to facilitate

« A simple organization of the spaces, a reception desk ibili
and an elevator visible from the entrance as well as acceSSIbl l Ity

signage with pictograms are
real estate solutions that help;

« Better building for all

* Avisitor [...] who does not know how to read French
will also benefit from these real estate solutions which

facilitate the understanding of space." p.6
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Universal Accessibility of Municipal Buildings (2017)
N N ]

Force Definition of universal accessibility

"Universal accessibility is the result of attention to

users and their needs. It is a matter of giving  Better understanding of what the guide considers to be universal
importance to the functional aspects of the 1A
places with, in the background, the needs of acceSS|b|I|ty
people with functional limitations as revealing the

iyl  Not all guides take the trouble to define
experienced by all." p.5

Force Principles illustrated by examples

» Ensure understanding of the principle through textual and
pictorial explanation
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Universal Accessibility of Municipal Buildings (2017)
N N ]

Limit List of steps to follow

 Force: tool

consideration of the user experience (grocery list)

Limit Minimum points / recommended points
a0
\
e
g\\__ //: —DEUXIEME MARQUAG4 . .
g " E:L/ I « Why not impose the ideal layout?
3
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Museum Facilities Support Service: A Guide to Developing Universally Accessible Museography (2012)
c____________________________________§ |

Presentation

"This guide suggests that you better understand the needs of people
with different disabilities in order to include them in a museography
Museum Facilities Support Services designed for all. It is about making the basic service offering more

Guide to developing a museography inclusive, and then adding specialized products where necessary
universally accessible ;
to meet unmet needs" p.8

CRSH PARTNERSHIP: QUALITY OF THE BUILT ENVIRONMENT IN CANADA (2022-2027) # 895-2022-1003 Research site: Université de Montréal University of Montreal 2022



Museum Facilities Support Service: A Guide to Developing Universally Accessible Museography (2012)
- § ___________________________________________§y ]

* Guide distributed by the Government of Quebec

* Ministére de la Culture, des Communications et de la Condition féminine: Service de soutien aux institutions muséales (SSIM)

* Based on 5 themes: circulation in the exhibition, works and artifacts, information, audiovisual and interactive modules,
and the museum's staff

* For all those who are concerned with museography and also for all the staff of the museum institution
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Museum Facilities Support Service: A Guide to Developing Universally Accessible Museography (2012)
c____________________________________§ |

5.3 Find your way 9. The staff of the museum institution
Ta b I e Of CO nte ntS 5.4 Getting around safely 9.1 Staff in direct contact with visitors
5.5 Resting 9.1.1 The guided tour
5.6 Be in a facilitating environment 9.1.2 The verbal description
9.2 The entire staff of the museum institution
Foreword 6. Works and artifacts
6.1 Locate works and artifacts 10. Conclusion
1. Introduction 6.2 Contemplate/appropriate works and artifacts
2. How to use the guide 6.2.1 By the view Appendix A: Key Dimensions and Performance Criteria A-1
3. Universal accessibility and other concepts 6.2.2 By touch Maneuvering Area
3.1 The process of producing disability 6.2.3 By verbal description A-2 Color contrast
3.2 Three ways to act on barriers A-3 Clearance underneath
3.2.1 Adaptation: acting on a case-by-case basis 1. The information A-4 Detectable by white cane A-5
3.2.2 Accessibility: Minimal action through 7.1 Get the information in the appropriate media Visually detectable
specific measures 7.2 Get information before the visit A-6 Level difference A-7
3.2.3 Universal accessibility: acting for the benefit of all 7.3 Locate information Lighting
3.3 The seven principles of universal accessibility 7.4 Read the information A-8 Wheelchair space, scooter space A-9 Font size
7.4.1 In general A-10 Reach height A-11
4. To better understand the various disabilities and 7.4.2 The cartel and the information panel Headroom
their needs in museum institutions 7.4.3 The catalog of the exhibition A-12 Circulation width
4.1 Some statistics 7.4.4 The booklet
4.2 Main characteristics by type of disability 7.4.5 The website Appendix B: Resources and
4.2.1 Hearing loss (HL) 7.5 Hear and understand information References B-1 Web
4.2.2 Intellectual disability (ID) 7.5.1 The audioguide Accessibility
4.2.3 Pervasive Developmental Disorders (PDD) B-2 Fitting out
4.2.4 Speech or language impairment (SLI) 8. Audiovisual and interactive modules B-3 Telephone device
4.2.5 Motor Disability (MD) 8.1 Soak up the atmosphere B-4 Simplified communication
4.2.6 Serious mental health disorders 8.2 Access to the projections B-5 Contrast between two colors
4.2.7 Visual impairment (VE) 8.2.1 Projected content B-6 Verbal description
8.2.2 The viewing room B-7 Items to be handled
5. The circulation in the exhibition 8.2.3 The screen B-8 Resource
5.1 Use the same routes for all visitors 8.4.2 The interactive terminal and creation game board Organizations B-9
5.2 Have the space to move around 8.4.3 The simulator and the immersive installation Customer Service

B-10 Video descrintion
CRSH PARTNERSHIP: QUALITY OF THE BUILT ENVIRONMENT IN CANADA (2022-2027) # 895-2022-1003 Research site: Université de Montréal University of Montreal 2022



Museum Facilities Support Service: A Guide to Developing Universally Accessible Museography (2012)
N N ]

Force Section explaining the use

I M AG E 1  Facilitates navigation through the guide

Force Understanding of universal accessibility

 Accessibility: "act minimally through specific measures Against
 Universal accessibility: "acting for the benefit of all" p.14
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Museum Facilities Support Service: A Guide to Developing Universally Accessible Museography (2012)
N N ]

Force Consideration and explanation of limitations

- Not all guides take the trouble to define

IMAGE 1

More than motor limitations

Force Consideration of needs and experience

 Consideration of several limitations and solutions to facilitate

IMAGE 2

e Better building for all
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Universal Accessibility of Municipal Buildings (2017)
-

Limit Target audience for the guide

* Limitation: explicitly addressed to museum professionals/staff

* Strength: draw on the principles and apply them to all types of development
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2003

Accessibility criteria to meet the

needs of the visually impaired

Interior design

Authors

* Agathe Ratelle and Line Lemay, Orientation and mobility specialists
Institut Nazareth et Louis-Braille

* Susanne Kreis, Planning Consultant Sociéte
Logique

Initiative

* Regroupement des Aveugles et Amblyopes du Montréal Métropolitain (RAAMM)

2014

Universal accessibility criteria: visual
impairment

Exterior layout

Authors

* Agathe Ratelle, Orientation and Mobility Specialist Program Officer

* Line Lemay and Carole Zabihaylo, specialists in orientation and
mobility Institut Nazareth et Louis-Braille

* Isabelle Cardinal, Architect, Director of Consulting Services

e Sophie Lanct6t, General Manager
Société Logique

Sponsor

» Office des personnes handicapées du Québec
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Accessibility Criteria to Meet the Needs of Persons with Visual Impairments - Interior Design (2003)
__________________________________________§ |

Presentation
"a technical reference for any jurisdiction concerned with the
Accessibility criteria to meet the needs construction, renovation, development and management of
of the visually impaired public buildings and places."

Interior design
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Accessibility Criteria to Meet the Needs of Persons with Visual Impairments - Interior Design (2003)
e 5

e Accessibility criteria, identified from North American and European literature
* Data sheet collection

* illustrations inspired by reference

* Allows for safe travel
» Allows for even greater accessibility
* Distinguishes between new construction and renovation,

* Extend the accessibility criteria to all buildings whether or not they are subject to the Quebec Construction Code.
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Accessibility Criteria to Meet the Needs of Persons with Visual Impairments - Interior Design (2003)
- § N

5 Accessibility criteria t o meet the needs of the . Accessibility criteria t o meet the needs of the
g visually impaired g visually impaired

I o

°% ik

HE 8| £

ot HHI 1 EXTERNAL ACCESS

1.1 Basic concept

R|R| O Locate the building so that the entrances and
access roads are on the same level (level).

o Facilitate orientation by avoiding large, uniform

MM spaces.
o To be easy to locate, the main entrance to the
M| R building should (ilustration 1):
- be recessed or projecting; [

- be neither at an angle nor too close to the
corner of the building;
be delimited by columns, plants or surmounted
by an eaves, all of which do not constitute an | |
obstacle to the safe movement of persons
(Sheet 3: Interior horizontal circulation);
- have a separate access path with a
visually contrasting floor covering and
tactically with the environment.
o The entrance should be set back when the
access road runs along the building and should
M| R not be an obstacle (Figure 2).
o Place the civic number and the name of the
building (sheet 6: signage):
- in a predictable location, visible from the
public highway;

Figure 1

Ml m - preferably add a second number
civic sign, placed next to the front door sfg;:f;:e
R|R centered at 1500 mm from the main door, lock side recessed

ground, in order to allow a close reading.
o Locate architectural and environmental features
(such as eaves, trees, etc.) so as not to create

M R areas
excessive shade.
o Provide adequate lighting for access roads, building entrgnces ’
entrances and signage (sheet 7 :
MM Lighting). Figure 2
Available files :
No. 1 Exterior access No.
2 Entrance and vestibule
- Ib - No. 3 Interior horizontal circulation No. 4
Stairs
| ln" X SOCIETELOGYQUE S evator
nstitut Mazaret o —— No. 6 Signage
EEnuie. Araills : No. 7 Lighting
No. 8 Color/Contrast
Tel: (450) 463-1710 Tel: (514) 522-8284
M Minil i R (C) Quebec Construction Code No. 1: Exterior Access / page 4 M Minil quil R (C) Quebec Construction Code No. 1: Exterior Access / page 1
Société Logique / Nazareth and Louis Braille Institute October 2003 Société Logique / Nazareth and Louis Braille Institute October 2003
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Accessibility Criteria to Meet the Needs of Persons with Visual Impairments - Interior Design (2003)
__________________________________________§ |

== Force Use of consultants

"The content of the data sheets was the subject of a broad consultation with a
working group, the Groupe d'accessibilité en déficience visuelle (GADV), made up
of a representative of users and orientation and mobility workers from several vision
rehabilitation centers in Quebec."

== Force Glossary

GLOSSAR

Accessibility Criteria:

Quebec Construction Code (C): Requirements from the Quebec Construction Code, O St ra t i fi Ca t i 0 n Of e I igi bi I ity C r i te ri a

which came into effect on November 7, 2000. In the Code, these requirements
sometimes apply to a specific development. For the data sheets, we have often
chosen to extend their application to all similar developments. For example, the
Code requirements for exit stairs have become accessibility criteria for all stairs. o o
* Instructions f d terminology
Minimum Criteria (M): Essential accessibility criteria that must be met in order to allow n S ru C I O n S Or u Se a n e r I n O O
safe travel.

Recommended Criteria (R): Suggested accessibility criteria to further improve
accessibility. These are criteria that provide greater comfort to the person using a
location or criteria that cannot reasonably be required for a renovation due to
feasibility or cost factors.
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Accessibility Criteria to Meet the Needs of Persons with Visual Impairments - Interior Design (2003)
-8 |

Force Technical Drawings

Technical drawing reminiscent of the "Neufert".

* |n good number 2 to 4 per card

Photos

Figure 7

Force Graphic logic

Clear architecture

Clear communication

Consistency
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Accessibility Criteria to Meet the Needs of Persons with Visual Impairments - Interior Design (2003)
e 5

Limit Navigation

Sheet 1 : Exterior access

Sheet 2 : Entrance and * Table of contents
vestibule

Sheet 3 Interior horizontal circulation Sheet o Pagination

4 : Stairs

Sheet 5 : Elevator Sheet e Production Guide
6 : Signage Sheet 7 :

Lighting

Chant Q - OCAlAarlrAntract

Limit Color

Reige White Grev Rlack Pink Purnle o Blue Yellow Red l
Red 78 84 32 38 7 57 28 24 62 13 82 | 0
Yellow 14 16 73 89 80 58 75 76 52 79 0 | -
Blue 75 82 21 47 7 50 17 12 56 0
Orange 44 60 44 76 59 12 47 50 0 C Shades Of grey
Green 72 80 11 53 18 43 6 0
Purple 70 79 5 56 22 40 0
Pink 51 65 37 73 53 0
o T T T T L dorotuse * Reference system ( HEX ; RAL; CMN )
n 87 91 58 0 |:| acceptable
Black 69 78 0 .
Grey 28 | © ! borderline
Whit 0 |

From Arthur, P. (1988). Orientations and Landmarks in Public Buildings, Overview. p. 84
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Universal Accessibility Criteria: Visual Impairment - Outdoor Design (2014)
e

Presentation
"It follows a first publication presenting accessibility criteria for interior
design (Ratelle, Lemay and Kreis, 2003)" p./
Universal accessibility criteria: visual "clearer recommendations for outdoor amenities that will allow for
impairment

independent, safe and easy travel for people with DV." p.10

Exterior layout
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Universal Accessibility Criteria: Visual Impairment - Outdoor Design (2014)
___________________________________§¥ _____________________________________§y

e Collection of cards
* Universal accessibility criteria
* Focuses on the needs of people with visual impairments (VD)

e Respect the needs of other users of the premises.

* Avoid creation of environmental barriers, reduce existing barriers

* Autonomy, safety and ease.

"We now want to promote it to as many actors involved in the public domain as possible."
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4 Table of Contents

Introduction

Glossary
Sheet 1 : Public sidewalk

1.1 Basic concept

1.2 Sidewalk chain

1.3 Planting area/street furniture

1.4 Pedestrian Corridor

1.5 Building setbacks

1.6 Carriage entrance

1.7 Objects along the public sidewalk
1.8 lighting

1.9 Repair/Maintenance

Sheet 2 : Street corner

2.0 Introduction

2.1 Basic concept

2.2 Street corner with narrow sidewalk (without street
furniture/planting area)

2.3 Street corner with wide sidewalk (with street
furniture/planting area)

2.4 Street corner with wide radius

2.5 Street corner with narrow radius

2.6 Configuration of the paved boat (Sketch 9)

2.7 Tactically and visually detectable warning surface (Sketch
9)

2.8 Crosswalk

2.9 Unaligned street corners

2.10 Curb protrusion

2.11 Repair/Maintenance

Universal Accessibility Criteria: Visual Impairment - Outdoor Design (2014)

Sheet 3 : Sound signal
3.0 Introduction
3.1 Risks associated with turning movements
3.2 Risks associated with turning right on red (RBL)
3.3 Measures to reduce the risk of pedestrian/vehicle conflicts
3.4 Justification of the sound signals
3.5 Absence or insufficiency of parallel circulation
3.6 T-intersection
3.7 Off-center intersection
3.8 Pedestrian lights: protected or partially protected mode
3.9 Intersection with protrusions
3.10 Various situations
3.11 Mode of operation of the audible lights
3.12 Call button
3.13 Special arrangements
3.14 evaluation of the design/repair/maintenance

Card-index : 4 Complex intersections
4.0 Introduction
4.1 Intersections with automated traffic control systems
4.2 Intersections with excessive street widths
4.2.1 Wide street with median strip, no refuge
4.2.2 Wide street with median strip and refuge
4.2.3 Wide street with median with refuge - one
phase crossing
4.2.4 Wide street with median strip and refuge -
two-phase crossing, straight passages
4.2.5 Wide street with median strip and refuge -
two-phase crossing, non-straight passages
4.2.6 Wide street with median strip and refuge - two-
phase crossing, non-aligned crosswalks
4.3 Intersections with on-ramps
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4.3.1 Location of the crosswalk
4.3.2 Development of the block
4.3.3 Traffic control
4.3.4 Ramp configuration with two crosswalks
4.4 Crosswalk between two intersections
4.4.1 Uncontrolled crosswalks
4.4.2 Crosswalk with traffic control
4.5 Traffic circles
4.5.1 Identification of the location of the crosswalk
4.5.2 Smaller intersection
4.5.3 Large-scale crossroads
4.6 Intersections with special geometry
4.6.1 Off-center intersections
4.6.2 Multi-branch intersections
4.6.3 T-intersections

Sheet 5 : Bicycle paths
5.0 Introduction
5.1 Basic concept
5.2 Bike path and street corner
5.3 Bicycle lanes and curb extensions
5.4 Bike lanes and bus stops
5.5 Airlock in the street
5.6 Bicycle path and special intersections
5.7 Multifunctional trails

Sheet 6 : Large spaces
6.1 Basic concept
6.2 Public square
6.3 Terrace
6.4 Pedestrian street
6.5 Parking
6.6 Guidance line
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Universal Accessibility Criteria: Visual Impairment - Outdoor Design (2014)

1.1 Basic concept (continued)

There shall be no undetectable objects (sign, tree branch, hanging plant, projecting balcony, guy wires,
etc.) protruding into the pedestrian corridor or adjacent spaces (ref: Photo 3).
* Protect the space where a protruding object may be encountered by providing a feature that can be
detected by the white cane (ref: Sketch 2).

Corridor " 7

Sketch 2: Obstacle-free
pedestrian corridor

Si moins que
2030 mm
1 protégerle
o ¢ dessous
&0 =
© E

1

Universal accessibility criteria: visual impairment - Outdoor facilities

Photo 3: Barriers in spaces adjacent to

the pedestrian corridor

Sheet 1 : Public sidewalk

25

4.6 Intersections with special geometry (continued)

4.6.1 Off-center intersections (continued)

Crossings at off-center intersections present high
risks to the person with a DV, regardless of the

configuration.

4.6.1.1 Crossing locations maintained at street

corners

The person with a DV who uses traffic sounds will
not be able to establish an accurate alignment
and will not be able to maintain their trajectory
inside the crosswalk. It will be at high risk of

veering into the parallel street.

In order to be accessible, the diagonal passage
should be equipped with an audible signal.

The alternating sound signals and the transmitters
centered inside the passageway allow alignment
before and during the crossing (ref.: Sheet 3: Sound

signal).

Sketch 13: Paved boat away from the corner, straight

passage

Universal accessibility criteria: visual impairment - Outdoor facilities
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== Force Updates

* sheet 1

e sheet 2 * Terminology: Universal Accessibility
* cErd 3 * Detailed color cards

e sheet 4

e card 5 * Table of contents

* sheet 6

Force Illustrations

50 * Photos

* Diagrams

ioemg S * Technical Drawings
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Presentation
"This document was developed to guide the reader through the specific application of the Rick
Hansen Foundation Accessibility Certification™ (RHFAC) program.
: This is not a design manual.
RHFAC Professional Handbook
(v3.0 Pre-Release) Advice on how to rate a specific site is not included in this document."

* Manual for navigating the Rick Hansen Accessibility Certification™ (RHFAC) rating survey.
* Provides guidance on important elements of the evaluation.

* The manual includes: certification levels and requirements, assessment survey and annexes
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Table of Contents

1.0 Introduction
2.0 Understand certification levels and requirements
2.1 Certification levels
2.2 Certification requirements
2.2.1 Mandatory certification requirement (MCR)
2.2.2 Mandatory Gold Certification Requirement
(MGCR)
3.0 The rating survey
3.1 Basic principles of rating
3.1.1 How to assign points to a feature
3.1.2 Categories of rating surveys
3.1.3 Evaluation Summary
3.2 Evaluation criteria by category
1. Vehicle access
1.1. Parking
1.2. General vehicle access
2. External approach and entry
2.1. External routes to the site facilities
2.2. Exterior ramps
2.3. Exterior staircases
2.4. Building entrances
3. Interior circulation
3.1. Interior doors and gates (except toilets)
3.2. The path of the journey
3.3. Corridors and corridors
3.4. Interior ramps
3.5. Elevators
3.6. Interior staircases
3.7. Escalators and moving walkways
3.8. Lifting platform

4. Interior services and environment
4.1. Lobby and reception areas
4.2. Reception desks, service counters and
self-service transaction kiosks
4.3. Waiting areas, seating, meeting rooms, lounges
4.4. Kitchens
4.5. Acoustic considerations
4.6. lllumination and building systems
5. Sanitary installations
5.1. Toilets
5.2. Showers
6. Orientation and signage
6.1. Signage and general orientation
6.2. Room identification signage
6.3. Scoreboards and interactive information
terminals
7. Emergency systems
7.1. Emergency exits and refuge areas
7.2. Fire alarm systems and equipment
7.3. Evacuation instructions
8. Additional use of space
8.1. Workstations
8.2. Public assembly areas
8.3. Exhibition spaces
8.4. Accommodation and temporary housing
8.5. Outdoor recreation areas
8.6. Cafeterias, restaurants and bars
8.7. Retail outlets
8.8. Playgrounds
8.9. Fitness center
8.10. Pools
8.11. Locker rooms
8.12. Mail Service
8.13. Shared laundry rooms
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8.14. Storage facilities and racks
8.15. Garbage rooms
8.16. Points of view
8.17. Welcome center and kiosk
8.18. Picnic areas
9. Residential units
9.1. Security and entry systems of the unit
9.2. Entrance to the unit and entrance to the outside
areas
9.3. Interior unit doors
9.4. Kitchen unit
9.5. Unit corridors
9.6. Interior staircase of the unit
9.7. Rooms and closets of the units
9.8. Toilets of the unit
9.9. Showers and baths unit
9.10. Laundry unit
9.11. Unit General requirements
10. Trails and paths
10.1. Trails and paths characteristics
10.2. Ramps for paths and tracks
10.3. Stairs for paths and tracks
10.4. Signage and orientation of trails and
paths

4.0 Appendices

Appendix A. Basic Specifications

A.1 Space and clearance

A.2 Range

A.3 Countertops, worktops and sinks

A4 Signage

A.5 Color contrast
Appendix B. Guidelines for Writing a Rating Scope Appendix C.
Guidelines for writing an evaluation summary Appendix D.
Glossary of Technical Language
Appendix E. References
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-4 Force Variety of topics covered
Evaluation criteria by category Appendix A. Basic Specifications
(236 pages) (Diagrams and explanatory drawings, 10
1. Vehicle access 6. Orientation and signage A1 Space and clearance
2. External approach and entry 7. Emergency systems A.2 Range
3. Interior circulation 8. Additional use of space A.3 Countertops, worktops and sinks
4. Interior services and environment 9. Residential units A4 Signage
5. Sanitary installations 10. Trails and paths A5 Color contrast
+ Force Structure
X.X.X. Characteristic o ) ) o
Minimum points: * Minimum points = "fair" level of accessibility
e Criteria * Maximum points = "ideal" level of accessibility

Maximum points: * Ideas forinnovation: examples or inspirations forapplication in

*  Criteria practice
Ideas for innovation:

* Photos : help to understand. 39 photos for 236 pages

* |deas (sometimes with photos)
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Limit Application to practice

- Further explanations could be provided, for example: formula for
Appendix A.5 Color Contrast calculating % contrast

"The minimum color contrast shall be: Example of a formula:

Contrast in % = (B1-B2 x 100) / B1
50% to be visible to most visually

i impairedpe;);l)qle . B1 = light reflection index of the light color B2 = light
bfor signage and hazards". reflection index of the dark color

Formula from: City of Montreal (2017). Universal accessibility of municipal buildings. p.113.
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Presentation

"The Accessible Play Space Toolkit is a practical guide to creating accessible play spaces for
children of all abilities. Whether you are developing a new play space or renovating an existing
one, this guide provides a general set of guiding principles for designing an accessible and

AELTRE U (R inclusive play space in which all children, including those with disabilities, can have fun."

Accessible Play
Spaces
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Allows you to:

* Discover inclusive play

* Understanding inclusive, accessible and universal design for play spaces
* Recognize the needs of children and caregivers of various abilities

* Discover different play experiences

* Learn best practices and common problems

* Learn to assess the accessibility and inclusion of an existing play space

* Design a new play space using the sample plan provided
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| f Color blindness and the use of 5. Best practice ideas and
Tab e of Contents color solutions to common problems
Autism spectrum disorder and 5.1 Best Practice Ideas
Message from Rick Hansen other sensory disabilities 5.2 Solutions to common problems
3.2 Consider accessible design elements
1. About this guide 3.3 Consider a wide range of play 6. A sample plan for creating your
1.1 Objectives and experiences accessible play space
Learning Outcomes Phase 1 - Kick-off
4. Building your accessible play e 4 steps
2. About accessible play spaces space Phase 2 - Project Planning
2.1 What are the benefits of an 4.1 Planning public consultations 6 steps Phase
accessible play space? 4.2 Choosing a play space designer 3 - Doing it
2.2 What is universal design? 4.3 Selection of playground « 5steps
2.3 How accessible is your current equipment suppliers
play space? 4.4 Payment of the game space /1. Resources
4.5 Working with a modest budget 7.1 Case Studies

7.2 Questionnaire for the

3. Design for a wide range of
evaluation of an existing play

capabilities
3.1 Consider a wide range of space
capabilities 7.3 Project Planning
Checklist

Mobility Disabilities
Hearing Disabilities
Visual Disabilities
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7.4 Glossary of terms
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I T T
8. External references
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== Force A deep understanding of universal design

2. About accessible play spaces
2.1 What are theibenejits ofan » The guide aims at a global understanding of universal design

accessible play space? [T " : T el el f ibilit
2.2 What is universal design? allowing us to conceive projects In a giopal vision or accessIpility.

2.3 How accessible is your current
play space?

Force Consideration of different disabilities

Mobility Disabilities

Hearing impairments

Visual disabilities

Color blindness and the use of color

Autism spectrum disorder and other sensory disabilities
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== Force The explanation of the practice

4. Building your accessible play « Explanation of the accessible play space design process
space « Source of ideas for practice and solutions to common

5. Best practice ideas and problems

solutions to common problems o

Provides a sample design plan for an accessible play space
6. A sample plan for creating your with the different phases of the project and the steps to be
accessible play space completed

-+ Force Case Studies

» The case studies provide an opportunity to see an application of the

principles in practice and the journey of the accessible play space
design process.
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== Force Layout and visual support

« Diagrams, schematics, notepads, photos, etc...
 Makes information easier to understand and more accessible
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