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CAPTURING QUALITY CONCEPTS
A PARTNERSHIP-BASED RESEARCH APPROACH TO INTEGRATE DIVERSE PERSPECTIVES
Engaging Actors in Dialogue Through Research Focused on Quality



3

TOOLKIT



COMPLEXITY OF QUALITY PRINCIPLES
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THE MISSING LINK
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PROJECTING
ONTO

THE LANDSCAPE
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Level 1 –Guiding principle
Global vision – urban coherence

Level 2 – Theme/Component
Local vision – contextual integration

Level 3 – Object/Attribute
Precise vision – functional details

MULTI-SCALE EVALUATION
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LEXICON STRUCTURE

Content Analysis Structure (Scales)

1) Guiding Principles • Core value that directs the project
• Sets an overarching objective 
• Expresses a qualitative intention
• Informs decisions 
• Links concrete choices 

2) Themes/Components • Key part of the project
• Intermediate scale between the overall vision and concrete elements
• Can be a spatial or functional subsystem
• Shows how guiding principles translate into space

3) Objects/Attributes • Concrete, measurable elements of a component
• Translate concepts into physical reality
• Basis for evaluating the project’s qualitative performance



Security

Environment

Health and confort
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LEVEL 1 – GUIDING PRINCIPLE
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Road safety

Visual comfort

Energy

LEVEL 2 – THEME/COMPONENT
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Lighting

Visibility

Distance from 
the road

LEVEL 3 – OBJECT / ATTRIBUTE
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EXAMPLE OF DICTIONARY STRUCTURE

EXPERIENCE

Theme/Component Object/Attribute Qualifier/Characteristic

Public space

Pedestrian crossing • Comfort of movement
• Readability and continuity of the route
• Perceived safety
• Quality of spatial transitions
• Visual and auditory atmosphere

Park bench • Ergonomics and seating comfort
• Strategic positioning (view, shade, social interaction)
• Material and tactile quality
• Adaptability to various uses (resting, observing, interacting)
• Aesthetic integration into the site

Vegetation • Sensory quality (smell, texture, color)
• Seasonality and evolution over time
• Shade-providing capacity and microclimate
• Coherence with the surrounding landscape
• Biodiversity and visual diversity
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BUILT ENVIRONMENT QUALITY MAP
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